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100% e-Payment with effect from 1 November 2018
(Circular No. 9/2018, dated 14 September 2018)

In line with Singapore’s Smart Nation push towards the adoption of cashless and digital
payment modes, IPOS will be implementing 100% e-payment with effect from 1 November
2018. Non-digital payment modes such as cash, cheque and bank drafts will no longer be
acceptable.

Along with this initiative, we will be expanding the range of payment modes for over-the-
counter transactions to accept Visa and MasterCard services which include credit cards, debit
cards and contactless payments such as Visa PayWave, MasterCard Contactless, Apple Pay,
Samsung Pay and Google Pay.

Customers transacting with us on our integrated e-services portal, IP2SG, can continue to pay
via our existing e-payment modes, which include Internet banking, GIRO, and
Visa/MasterCard credit and debit cards.

For enquiries, please email us at ip2sg@ipos.gov.sg, or speak to our customer service officers
at (65) 6339 8616.

Today. Tomorrow.
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