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New Online Payment Platform on IP2SG (Circular No. 3/2019, dated 31 October 2019)

In line with Singapore’s Smart Nation push towards enhancing customer convenience with
fast and seamless digital transactions, we will be launching a new online payment platform on
18 November 2019. The new online payment platform will replace the current over-the-counter
payment modes.

With this new online platform, customers can make payment online for transactions not made
via IP2SG (eg. certified true copies). Payment modes on the new online payment platform
include Internet banking, GIRO and Visa/MasterCard credit and debit card.

For forms that could be filed via IP2SG, we strongly encourage customers to file via IP?SG as
they would be processed more promptly, and service bureau charges would not be imposed.

For more information on payment and form submissions, please refer to the “Forms & Fees”
sections under the following IP Resources pages for more details:

e Patent
e Trademark
e Geographical Indication

¢ Design
e Copyright

e Plant Varieties Protection
¢ Hearings & Mediation

e Patent Agent

Today. Tomorrow.
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https://www.ipos.gov.sg/resources/patent
https://www.ipos.gov.sg/resources/trade-mark
https://www.ipos.gov.sg/resources/geographical-indication
https://www.ipos.gov.sg/resources/design
https://www.ipos.gov.sg/resources/copyright
https://www.ipos.gov.sg/resources/plant-varieties-protection
https://www.ipos.gov.sg/resources/hearing-mediation
https://www.ipos.gov.sg/resources/patent-agent

