User Guide
(eTrademarks Service)

4. REQUEST TO ALTER AN EXISTING AGENT'S ADDRESS ON REC ORD
(FORM TM 1)

4.1 Functional Overview

This application allows amending the address of an agdROS records.

4.2 How to fill up the form

The following screen will be displayed after clickiog “Request to alter an existing agent’s address on
record (Form TM 1)” hyperlink from the main menu.

Figure 4.1/%-23y25
Select one of the options.
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INTELLECTUAL PROPERTY
OFFICE OF SINGAPORE
Terms and Conditions FAQS | Help
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. eTrademarks is an online service facilitating
s filings and searches on trade marks.
eTrademarks =
FORM TM 1
REQUEST TO ALTER AN EXISTING AGEN
ON RECORD
The website only supports browser IE 5.5 and abowve for filing and payment.
Step 1 of 7: Payment Mode, Efiling Options and Applicant's Reference Details
(Mote:
1. Payment by Credit/DebitCard - Please ensure that you have Java installed in your PC before you
proceed to make payment via Credit/Debit Card. For more information, Please click here
2. Any fee paid is not refundable and this includes cases where the applications do not proceed to
registration.
3. The 'GIRO' option is only applicable if you have a GIRO account with IPOS, To use this option, you
must also register as an Account Holder.})
O GIRO
O Credit/Debit Card or Internet Banking
Next
Rate this e-service
e |l
&P Internet H100% T
H “ ” o H
Click on [Next] buttor If “GIRO” is chosen, go tFigure 4.2.

If “Credit/Debit Card or Internet Banking” is
chosen, go t&Figure 4.5"118
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Figure 4.2

Authentication is required for payment through GIRO. Pleakets"SingPass”.

/3 User Authentication - Microsoft Internet Explorer

J File  Edit “iew Favortes Toole Help |
I S I P A T = B~ I B E R
Back Famsard Stop  Refresh  Home Search Favortes  History I ail Print
JAQIEIIESS I@ hittpz:/ v, pei.gov. sg/MNASADPAmE TMFS ervlet ﬂ ﬁﬁo
£l
WELCOME
Please select your preferred sign in service ISIngPaSS :Iv
next
For more information on SingPass click on SingPass FAQ
il
|@ Dohe ’_E 25| Local intranet 4
[ Click on [Next] button. | Proceed figure 4.3 |
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Figure 4.3
Enter the SingPass ID and SingPass in the fields pravide

a Welcome to SingPass - Microsoft Internet Explorer provided by IPOS

(=] S

J File Edit Wiew Favorites Tools Help

| I

J@Back ¥ @ v m @ ;h | /':) Search *Favorites {:}| Ef_?v .‘;., hd

Singapore Personal Access

SingPass

A
W secure

This is a new SingPass Screen

Welcome

to SingPass Authentication Service

SingPass I {Enter your

ID ldentification Number)
e.0. 51234567 G, 51234567 G

SingPass I {B-24 characters, CASE-
SENSITIVE)

[T Tick here to change your SingPass

Submit | Cancel | (Click hera for tips on Online Security)

Do not have a SingPass? Apply here.

Forgot your Password? Reset here.

BEE77377 orvia email.
fou may also give us your comments by using this feedback form

Copyright @ 2008 Government of Singapore. All rights reserved.

J Address I@ https:/fga-intranet. singpass.gov.sg/basicredirectogin. do; jsessionid =\WHANMLhSMIGERE SMEs IS PGy TOWHC B4 gR.gnt; j

Terms of Use | FAQs | Help | About Us

If you encounter any problems with this page, please contact CrimsonLogic SingPass Helpdesk at

~|
|@ Applet singpassapplet started l_ l_ l_ l_ @_ |hg Local intranet S
Click on [Submit] button. Proceed Eigure 4.4
Click on [Cancel] button. Go back Fgure 4.2
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Figure 4.4
Enter the agent code of the representing law firm.

Fle Edit View Favorites Tocls Help #

eBack = Q @ @ @ pSearch *Favorites -@ @V Q} :k%
Address |@ http: ffidey intranet. psi.gov. sgMAS App M T TIMEServlet Go Links
~

O3S

INTELLECTUAL PROPERTY
QFFICE OF SINGAPORE

Terms and Conditions | FAds | Help

N
q eTrademarks i
’ §  filings and searc

eTrademarks

FORM TM 1
REQUEST TO ALTER AN EXISTING AGENT'S ADDRESS
ON RECORD

Step 1 of 7: Payment Mode, Efiling Options and Applicant's Reference Details

Please enter the Agent Code. * AG01 12h|

MWexd

* indicates rmandatory fields

Rate this e-senice
This form will take about 5-10 minutes to complete.

If you encounter any problems with this service, please contact us at 6339 8616, or emall
ipos_gtrademarks@ipos.gov.sq. You may also give us your feedback here,

Please do not use the BACK, FORWARD or REFRESH button
on your browser, as this may end your transaction

& 4P Internet

| Click on [Next] buttor | Proceed tFigure 4.5
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Figure 4.5

If you wish to proceed with new Efiling, select the optiBroceed with New Efiling’.
If you have saved your application earlier, choose the opRetrieve Application Details, please enter
Save Ref No’ and enter the ‘Save Ref No’ provided eari¢he text field.

& 'ttp ‘fidev.intranet. psi.zov. s2 E>

Fle Edt “ew Favorites Tool Help #
Qerak - © @ @ 3_’;] pSearch *Favontes & @' .i}.’. 2

Address |@ htt:ffdev.intranet. psi.goy . sgMASADR A f TMFServiet E Go  Links

&l

‘ eTrademarks is an online service facilitating
filings and searches on trade marks.

eTrademarks

FORM TM 1
REQUEST TO ALTER AN EXISTING AGENT'S ADDRESS
ON RECORD

Please do not use the BACK, FORWARD or REFRESH button
on your browser, as this may end your transaction

Step 1 of 7: Payment Mode, Efiling Options and Applicant's Reference Details

EFiling Option
(Mote:

- If it is a fresh application, please select Proceed with New EFiling option.

If wou are retrieving an application that was saved earlier, please select Retrieve Application
Details option and enter the 8-digit Save Ref No given.)

@ Procesd with New EFiling

O Retrieve Application Details, please enter Save Ref No: I:I

Next
Rate this e-service
This form will take about 5-10 minutes to complete.
If you encountar any problems with this service, please contact us at 6339 8616, or emal
lpos_gtrademarks@ipos. gov.sq. You may also give us your feedback here.
Please do not use the BACK, FORWARD or REFRESH button
on your browser, as this may end your transaction 3
[aed
&) Cone P Internet
Click on [Next] button. Proceed feigure 4.€
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Figure 4.6

If you have a Reference Number, please enter in theiédoktprovided. Otherwise, you may leave this
field blank.

dev.intranet.psi. g

File Edit Wiew Favorites Tools Help #
e Back - \‘) @ @ 'Zb /O Search * Favorites -@ @ &7 i} 4‘}1
Address |@ http: ffdew.intranet. psi.gov. sgMASApP A TMFServiet Go  Links
~
I ?OS SINGAPORE
INTELLECTUAL PROFPERTY TRADE MARKS ACT (CHAPTER 332)
OFFICE OF SINGAPORE TRADE MARKS RULES

Terms and Conditions | FAGs | Help

‘ eTrademarks is an online servi
filings and se n tra

eTrademarks

FORM TM 1 b
REQUEST TO ALTER AN EXISTING AGENT'S ADDRESS
ON RECORD

Step 1 of 7: Payment Mode, Efiling Options and Applicant's Reference Details

Applicant's Reference Number

(if applicable)

(Mote:
Applicant's Reference Mumber refers to "Our Ref' as appears in the applicant's/agent's letter.)

MWend

Rate this e-service
This form will take about 5-10 minutes to complete.

If you encounter any problerms with this service, please contact us at 6339 8616, or email
pos_etrademarks@ipos.gov. sq. You may also qive us your feedback here,

Please do not use the BACK, FORWARD or REFRESH button
on your browser, as this may end your transaction

&] Done # Internet

| Click on [Next] button. | Proceed figure 4.7
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Figure 4.7

If you have a Registrar's Reference Number, please entee text field provided. Otherwise, you may
leave this field blank.

If you have chosen to pay by GIRO, your agent code willube-populated; otherwise you need to enter
the agent code.

] 'h’ttp:f'fﬁ ev.intranet. psi. guv.sgmlpﬁ!thﬁﬂFE‘brﬂe'i - ﬁi'::rusuﬁ Internet Explorer pru\rm.

File Edit View Favorites Tools Hep >

aBack - ‘.“} Ia @ ::/h pSearch *Favontes e @v Q} ' 3

Address ‘@ bt fidev.intranet.psi. gov.sgMASApp/tmf TVFServiet M Go  Links
-~

I ?OS SINGAPORE

INTELLECTUAL PROPERTY TRADE MARKS ACT (CHAPTER 332)
OFFICE OF SINGAPORE TRADE MARKS RULES

Terms and Conditions | FAQs | Help

' eTrademarks is an online service facilitating
M filings and searches on trade marks.

eTrademarks

FORM TM 1
REQUEST TO ALTER AN EXISTING AGENT'S ADDRESS
ON RECORD

Step 2 of 7: Agent Details

1. Registrar's Reference Number | |/| |f‘

(Mote:

Registrar's Reference Number refers to "Our Ref' as appears
in the letter izsued by the Registrar. E.g.
ExS/D12345/tmabc)

Exlisting Agent Code * AGOT12H

[Next] [Reset] [ Previous

* indicates mandataory fields
Rate this e-semice

This form will take about 5-10 minutes to complete.

If you encountar any problems with this service, please contact us at 6339 8616, or email
Ipos_etrademarks @ipos.gov. sq. You may also give us your feedback here,

Please do not use the BACK, FORWARD or REFRESH button
on your browser, as this may end your transaction

&] Done P Internet
Click on [Next] buttor Proceed trigure 4.8

Click on [Reset] button. Reset fields to default values.
Click on [Previous] button. Go back Fagure 4.€
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Figure 4.8
Enter the new address.

# | http://dev.intranet. psi. gnv.sgfﬁShpp!tmfﬁMFE’ervlel - Microsoft Inl!rnelaplnr!r pruvﬁ!d by... u@ﬁ

Ele Edit View Favorites Tools Help &
Qeack - @ - [¥] @] @0 Osearch Ypravortes € (A~ L2 3
Address |@ hittp:/fdev intranet.psi.gov.sgMASApp/mf TMFServiet u Go  Links
~
I ?OS SINGAPORE
INTELLECTUAL PROPERTY TRADE MARKS ACT (GHAPTER 332)
QFFICE OF SINGAPORE TRADE MARKS RULES

Terms and Conditions | FASs | Help

' eTrademarks is an online service fa
| filings and searches on trade marks

eTrademarks

FORM TM 1
REQUEST TO ALTER AN EXISTING AGENT'S ADDRESS
ON RECORD

on your browser, as this may end your transaction

‘PIEBSE do not use the BACK, FORWARD or REFRESH button|

Step 2 of 7: Agent Details

2. Name and/or address to be entered/altered/substituted
(Mote:
The address for service must be a Singapore address. Your attention is drawn to Rules 9 and 10 of
the Trade Marks Rules (Cap. 332).)

Existing Agent's Details

Agent Code AGO112H
Agent Name DREW & NAPIER

C/0 Name

Address P.0. BOX 152 ROBINSON ROAD POST OFFICE

SINGAPORE 900302

Agent's New aAddress

/0 Name I

New Address * P.0. Box Address
Oes
Ono

(Mote:
Select "ves" if the address below is P.O. Box address; otherwise
select "Mo".)

Street Name ‘ ‘

Level-uni S R poem ||

Building Mame/ ‘ ‘
Post Office Name

* indicates mandatory fields
Rate this e-service

This form will take about 5-10 minutes to complete,

If you encounter any problems with this service, please contact us at 6339 8616, or email
pos_etradernarks @ipos.Qov.£q. You ray also give us your feedback here,

Please do not use the BAGK, FORWARD or REFRESH button
on your brawser, as this may end your transaction

[

] Done 0 Intermet

Click on [Next] button.

Proceed feigure 4.9

Click on [Reset] button.

Reset fields to default values.

Click on [Previous] button.

Go back kFigure 4.7
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Figure 4.9"%

Enter the name and direct telephone number.

Click on [Next] buttor

Proceed t¢

Figure 4.10

Click on [Reset] button.

Reset fields to default values.

Click on [Previous] button.

Go back kigure 4.8
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Figure 4.10"%*8

If you wish to save the application and submit later, cdlos option ‘Save & Revisit Later’. This step is
recommended because if you encounter problems while makingepgyyou do not have to fill up the
whole application again. Please take note of the Sawrdtefe Number in the last page of the eForm.

If you wish to make use of the same details for anathgon involving the same amendments, choose the
option ‘Save As New Copy/Application’.

If you wish to submit the application, select the optiomd®it Application’.

Click on [Next] button. If “Save & Revisit Later” or ‘&ve As a New Copy
/Application” is chosen, proceed Eigure 4.11
If “Submit Application” option is chosen, proceed to

- D10 -



User Guide
(eTrademarks Service)

Figure 4.14"1 %

Click on [Reset] button.

Reset fields to default values.

Click on [Previous] buttol

Go back tcFigure 4.9
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Figure 4.11"%*8

Confirm the application details entered in the Confitomapage and click on the “Save” button to save
the details..

Click on [Save] buttol Figure 4.1Z will be displaye..

Click on [Amend Details] button. Go backRigure 4.€ to amend details.
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Figure 4.12"-18

A message will be displayed to indicate the result obthwed application.

Click on [Next] button.

Figure 4.13will be displayed.
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Figure 4.13"%*8

The details you have just saved will be displayed on ther&®&fe Page. You may want to print the
Reference Page for your own reference by clicking ofiRniat” icon on your Web Browser. Please note
the ‘Save Ref No’ at the end of the page. The applicagorbe later retrieved using this number.

[ Click on [Continue with Current eService] button] Figure 4.5 will be displayed for you to continue tq
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file another TM 1.

Click on the link [Logout and Return to
eTrademarks Service].

Proceeds to logout from the existing eService an

returns to the eTrademarks main page.
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Figure 4.14%2

Confirm the application details entered in the confiiorapage before clicking on the “Make Payment”
button.

Click on [Make Paymei] button %% If payment mde is GIRO, Figure 4.17 will be
displayed "2
If payment mode is NON-GIRGxigure 4.18will be
displayed 2

Click on [Amend Details] button. Go backRigure 4.€ to amend details.
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Figure 4.17
You may want to print a copy of the GIRO Acknowledgemdipt f8r your own reference by clicking on

the “Print” icon on your web browser.

[ Click on [Next] button. | Proceed figure 4.21
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Figure 4.18"%7

[ Click on [Submit] buttor | Proceed tFigure 4.1¢

- D18 -



User Guide
(eTrademarks Service)

Figure 4.19"17 25

Click on the Payment Mode. If payment is via Credit/Debrd, you will be

directed to a page to enter your card details.

If payment is via Internet Banking, you will be
directed to a page to select bank and enter your
Internet Banking account details.

Receipt will be generated generatejure 4.20
will be displayed.
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Figure 4.20"%*

You may want to print a copy of the receipt generatethi® payment for your own reference by clicking
on the “Print” icon on your Web Browser.

Important : It is mandatory to close the window by clicking on thadmtClick to complete this
transaction .

Click on [Click to complete this transaction] buttgnFigure 4.21 will be displayed.
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Figure 4.21

A message will be displayed to indicate the result obtlmnitted application.

| Click on [Next] button. | Proceed féigure 4.22
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Figure 4.22"%1%

The application details you have entered will be digdagn the Reference Page. You may want to print a
copy of the Reference Page for your own reference bliti on the “Print” icon on your Web

Browser.

Click on [Continue with Current eService] button.

Erf@eference source not found. will be display
for you to continue to file another TM1.

Click on the link [Logout and Return to
eTrademarks Service].

Proceeds to logout from the existing eService an

returns to the eTrademarks main pay®.
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