User Guide
(eTrademarks Service)

2. REQUEST TO APPOINT OR CHANGE AN AGENT OR TO ENTER OR
CHANGE AN ADDRESS FOR SERVICE (INCLUDING WHERE THER E IS A
CHANGE OF CONSTITUTION OF THE AGENT) (FORM TM 1)

2.1 Functional Overview

This application will be used to appoint or change agedhtésd for service for the trade mark application
or a particular action relating to the trade mark.

2.2 How to fill up the Form
The following screen will be displayed after clickiog “Request to appoint or change an agent or to enter
or change an address for service (Form TM 1)” hyplefrom the main menu.

Figure 2.1
Select one of the options.

‘ eTrademarks is an online service facilitating
M filings and searches on trade marks.

eTrademarks

FORM TM 1
REQUEST TO APPOINT OR CHANGE AN AGENT OR TO ENTER OR CHANGE AN
ADDRESS FOR SERVICE

The website only supports browser IE 5.5 and above for filing and payment.
Step 1 of 10: Payment Mode, Efiling Options and Applicant's Reference Details

(MNote:

1. Payment by Credit/Debit Card - Please ensure that you have Java installed in your PC before you proceed to make
payment via Credit/Debit Card. For more information, Please click here

2. Any fee paid is not refundable and this includes cases where the applications do not proceed to registration.

3. The 'GIRO' option is only applicable if you have a GIRO account with IPOS. To use this option, you must also register as
an Account Holder.)

) GIRD

) Credit/Debit Card or Internet Banking

Click on [Next] button. If “GIRO " is chosen, go to

Figure 2.2

If “Credit / Debit Card or Internet Banking” is
chosen, go t&Figure 2.5"*1°
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Figure 2.2
Authentication is required for payment through GIRO. Pleaks"SingPass”.

User Authentication - Microzoft Internet Explorer

J File  Edit “iew Favorites Tool: Help |
~ =
D | QA G 3 B 8
Back Famsard Stop  Refresh  Home Search Favortes  History I il Frint
J Address I@ hittpe: A A, pei.gov. sg/MASApp Al TMFS erviet j 6>GO
WELCOME
L . ISin Fass 'l
Please select your preferred sign in service g
next
For more information on SingPass click on SingPass FAQ
il
|@ Dohe ’_E 25| Local intranet 4

| Click on [Next] button. | Proceed féigure 2.3
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Figure 2.3

Enter the SingPass ID and SingPass in the fields pravide

a Welcome to SingPass - Microsoft Internet Explorer provided by IPOS o |EI |i|
J File Edit Wiew Favorites Tools Help | ﬂ"

J@Back ¥ \_3 v @ @ ;h|/'/:)5earch *Favorites @| DQV .‘;., 57

J Address I@ https:/fga-intranet. singpass.gov.sg/basicredirectogin. do; jsessionid =\WHANMLhSMIGERE SMEs IS PGy TOWHC B4 gR.gnt; j

Singapore Personal Access ,, = T i | ; ! i (o

SingPass

A
W secure

Terms of Use | FAQs | Help | About Us

This is a new SingPass Screen

Welcome

to SingPass Authentication Service

SingPass I {Enter your

ID ldentification Number)
e.0. 51234567 G, 51234567 G

SingPass I {B-24 characters, CASE-
SENSITIVE)

[T Tick here to change your SingPass

Submit | Cancel | (Click hera for tips on Online Security)

Do not have a SingPass? Apply here.

Forgot your Password? Reset here.

If you encounter any problems with this page, please contact CrimsonLogic SingPass Helpdesk at
BEE77377 orvia email.
fou may also give us your comments by using this feedback form

Copyright @ 2008 Government of Singapore. All rights reserved.

~|
|@ Applet singpassapplet started l_ l_ l_ l_ @_ |hg Local intranet S
Click on [Submit] button. Proceed Eigure 2.4
Click on [Cancel] button. Go back to
Figure 2.2

-B3-




User Guide
(eTrademarks Service)

Figure 2.4

Enter the agent code of the representing law firm.

‘A hitp://dev. intranet. psi. gov. sg/NASApp/tmf/TMFServlet; jsessionid=d87cd28cd1121491e8e9159b. ..
Ele Edit Wiew Favorites Tools Help

@Back = Q @ @ :{h pSearch *Favorites @ @v .;\,’. = ."3

Address |@ hitp: ffdev intranet.psi. gov.sg/MASApp /tm f TMFServiet; jsessionid=dB87cd 28cd 112 149 1e8e3 153b4a08" v | Go | Lirnks

|1¥OS

INTELLECTUAL PROPERTY
OFFICE OF SINGAPORE

Terms and Conditions | Fa2s | Help

l eTrademarks is an online service facilitating
B filings and searches on trade marks.

eTrademarks

FORM TM 1
REQUEST TO APPOINT OR CHANGE AN AGENT OR TO
ENTER OR CHANGE AN ADDRESS FOR SERVICE

Step 1 of 10: Payment Mode, Efiling Options and Applicant's Reference Details

Please enter the Agent Code. * I:I

MNend

* indicates mandatary fields

Rate this e-service
This form will take about 5-10 minutes to complete,

If you encounter any problams with this service, please contact us at 6330 8639, or email
ipos_etradermarks@ipos.gov.sg, You may 350 give us your cornments at ourfeedback form

Please do not use the BACK, FORWARD or REFRESH button
on your browser, as this may end your transaction

&] Done & Local intranet:

| Click on [Next] buttor | Proceed tFigure 2.5
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Figure 2.5

If you wish to proceed with new Efiling, select the optiBroceed with New Efiling’.
If you have saved your application earlier, choose the opRetrieve Application Details’ and enter the
‘Save Ref No’ provided earlier in the text field provid&d.

i | http:ffdev.intranet. psi. gov. sg/NASApp/tmf/TMFServlet - Microsoft Internet Explorer provided ..

File Edit Vew Favorites Tools Help

@Back = d B @ (:j pSearch %“L\?Favor\tes -@ @v ’Q&' Jﬁ

Address ‘@ hittp: /ey Intranet.psi.gov. sg/NASApE AT TIPS erviet v ‘ Bco Links
7
l ?OS SINGAPORE
INTELLECTUAL PROPERTY TRADE MARKS ACT (CHAPTER 332)
OFFICE OF SINGAPORE TRADE MARKS RULES

Terms and Conditions | FAQs | Help

' eTrademarks is an online service facilitating
) filings and searches on trade marks.

eTrademarks

REQUEST TO APPOINT OR C GE AN AGENT OR TO
ENTER OR CHANGE AN ADD

Please do not use the BACK, FORWARD or REFRESH button
on your browser, as this may end your transaction

Step 1 of 10: Payment Mode, Efiling Options and Applicant's Reference Details
EFiling Option
(Mote:

- Ifitis a fresh application, please select Proceed with New EFiling option.

If you are retrieving an application that was saved earlier, please select Retrieve Application
Details option and enter the 8-digit Save Ref No given,

O Proceed with New EFiling

C Retrieve Application Details, please enter Save Ref Mo : l:l

Mend

Rate this e-zervice
This form will take about 5-10 minutes to complete.

If pou encounter any problerns with this service, please contact us at 6330 8639, or email
\pos_etrademarks @pos.qov.sg. You may also qive us your comments 2t our feedback form

Please do not use the BACGK, FORWARD or REFRESH button
on your browser, as this may end your transaction

| ¢

i&] Done & Local infranet

Click on [Next] buttor Proceed trigure 2.6

If ‘Retrieve Application Details’ option is chosen,
Proceed td-igure 2.6. The form details saved
earlier will be auto-populated.
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Figure 2.6

If you have a Reference Number, enter in the text fieldigeav Otherwise, you may leave this
blank.

field

e | hitp:ffdev.intranet. psi. gov. sg/NASApp/tmffTMFServlet - Microsoft Internet Explorer provided b...

Ele Edt View Favorites Tocls Help

eBack - Q @ @ :{h pSearch *Favorites @ @v i} ‘3

Address |@ http: /fdey intranet. psi.gov. sgMNASADp/tm f TMFServiat v | Go | Lnks ™

I ?OS SINGAPORE

INTELLECTUAL PROPERTY TRADE MARKS ACT {(CHAPTER 332)
OFFICE OF SINGAPORE TRADE MARKS RULES

Terms and Conditions | FAQs | Help

. eTrademarks is an online service facilitating
M filings and searches on trade marks.

eTrademarks

FORM TM 1

REQUEST TO APPOINT OR CHANGE AN AGENT OR TO
ENTER OR CHANGE AN ADDRESS FOR SERVICE

Step 1 of 10: Payment Mode, Efiling Options and Applicant's Reference Details

Applicant's Reference Number

(if applicable)

(Mote:
spplicant's Reference Mumber refers to "Our Ref" as appears in the applicant's/agent's letter.)

Mext

Eate this e-service

This form will take about 5-10 minutes to complete.

If you encountsr any problems with this service, please contact us at 6330 2639, ar email
ibos_etradermarks@ipos.gov.sg. You may also give us your cormments at ourfeedback form

Please do not use the BACK, FORWARD or REFRESH button
on your browser, as this may end your transaction

~|

&] Done & Local intranet:

[ Click on [Next] buttor | Proceecto Figure 2.7
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Figure 2.7

Read the general instructions before proceeding withppécation.

A hitp://dev. intranet. psi. gov. sg/NASApp/tmf/TMFServlet - Microsoft Internet Explorer provided b.

Ble Edit Wiew Favorites Tools Help

eBack z @ @ @ :(;] pSearch *Favorites @ Bv E‘\,’. 'ﬂ

Address |@ Rt /fden intranet. psi.gov. sg/MNASADp/m f TP Serviet v | Go | Lrks ®

1¥OS

SINGAPORE
INTELLECTUAL PROPERTY TRADE MARKS ACT {CHAPTER 332)
OFFICE OF SINGAPORE TRADE MARKS RULES

Terms and Conditions | FAGs | Help

' eTrademarks is an online service facilitating
# filings and searches on trade marks.

eTrademarks

FORM TM 1
REQUEST TO APPOINT OR CHANGE AN AGENT OR TO
ENTER OR CHANGE AN ADDRESS FOR SERVICE

Step 2 of 10: Instructions

General Instructions

a. Please file Form TM 26 instead if you are amending your trade or business address and the trade or
business address is your address for service.

b. The fee payable for this form is chargeable on a per Trade Mark number basis, Howewver, where a
request for change does not affect the legal entity of the agent, only a single set of fee is payable.

Rate this e-service
This form will take about 5-10 minutes to complete,

If you encountar any problems with this service, please contact us at 6330 8639, or email
ipos_etradernarks@ipos.gov.sg. You may also give us your cormments at ourfeedback form

Please do not use the BACK, FORWARD or REFRESH button
on your browser, as this may end your transaction

|

>
&] Done & Local intranet:

Click on [Next] buttor Proceed trigure 2.8

Click on [Previous] button. Go back Fagure 2.6
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Figure 2.8"°

Please enter the trade mark numbers for which you widhatioge the agent/address for service.
Select “Add Trade Mark Number” to enter the trade nmnbers.

If you wish to delete trade mark numbers entered easbdect “Delete Trade Mark Number, please enter

S/No” and enter the S/No. The S/No number can be found undgrdfiirade Mark Number(s)”

The [Done] button will appear once you have added at leastamtes mark number. You may click on the

[Done] button after you are entered all the trade mark numbbkestrade mark numbers entered will be
listed under “List of Trade Mark Number(s)” for you to ifbefore proceeding to click on [Done].

FORMTM 1

REQUEST TO APPOINT OR CHANGE AN AGENT OR TO ENTER OR CHANGE AN
ADDRESS FOR SERVICE

Plzase do not use the BACK, FORWARD or REFRESH button
on your browser, as this may end your transaction

Step 3 of 10: Trade Mark Numbers

1. Trade Mark Number

(0 Add Trade Mark Number

() Delete Trade Mark Number, please enter 5/No :

’Reset] ’Done] ’ Previous

List of Trade Mark Number(s)

| S/No |Trade Mark Number

| 1 [T1000012A

- Only 200 Trade Mark Numbers are allowed for payment.

All the trade mark numbers listed must pertain to the same person indicated on Part 2
of this Form and his status must be the same. Please use = separate form if

otherwise.)

Click on [Next] button. If “Add Trade Mark Number” is creog
proceed to
Figure 2.9
If “Delete Trade Mark Number” is chosen,
proceed to
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Figure 2.10

Click on [Done] button.

Proceed to Error! Not a validui¢ for table.

Click on [Reset] button.

Reset fields to default values.

Click on [Previous] buttol

Go back tcFigure 2.7

Figure 2.9¥4°

Enter the Trade Mark Numb#t°
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! eTrademarks is an online service facilitating
8 filings and searches on trade marks.

eTrademarks

FORM TM 1
REQUEST TO APPOINT OR CHANGE AN AGENT OR TO ENTER OR CHANGE AN
ADDRESS FOR SERVICE

Step 3 of 10: Trade Mark Numbers

Add Trade Mark Number

Trade Mark Number®

(Tyynnnnnc or Tyynnnnncnn or TyyAnnnnc-nn)

E.g. TO012345C or TOO12245C01 or TO012345C-01

’Next] ’Reset] ’ Cancel ]

*  indicates mandatory fialds

Rate this e-senvice

This form will take about 5-10 minutes to complete.

IF you encounter any preblems with this service, please contact us at 6339 B616, or email ipes_etrademarks@ipes.gov.sg. You may alse give us
your feedback Nere.

Click on [Next] button. Go back teigure 2.8. The trade mark number is
added to the list.

Click on [Reset] button. Reset fields to default values.

Click on [Cancel] buttol Go back tcFigure 2.8. Data entered will not b
captured.

Figure 2.10"*°

Delete the Trade Mark Number from the It
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Click on [Next] button Procee to Figure 2.8. The trade mark number w
be deleted from the list.
Click on [Cancel] button. Proceed figure 2.8 without deleting.
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Figure 2.11

If the trade marks entereBigure 2.8) belongs to the same company, the company detailbavill
retrieved and auto-populated. Otherwise, you have to enteothpany details.

Click on [Next] button. Proceed feigure 2.12
Click on [Reset] button. Reset fields to default values.
Click on [Previous] button. Go back Figure 2.8
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Figure 2.12

If you have a Registrar’'s Reference Number, please entiee text field provided. Otherwise, you may
leave this field blank.
Select the relevant option in Part 2.

Click on [Next] button. Proceed feigure 2.13
Click on [Reset] button. Reset fields to default values.
Click on [Previous] buttol Go back tcError! Not a valid result for tabl
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Figure 2.13

Select the relevant option in Part 3.

Click on [Next] button. Proceed feigure 2.14
Click on [Reset] button. Reset fields to default values.
Click on [Previous] button. Go back Fagure 2.12
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Figure 2.14

If you have an Agent Code, select “Existing Agent” optionaljmpent is by GIRO, this field will be
automatically selected.

For law firms without an Agent Code, select “New Adeyition and enter the Agent details on the next
page.

For the public users, select “Address for Service” option.

For agents paying through GIRO, the “Existing Agenti@p&nd agent code is auto-populated. For this
case, you may not edit the option or agent code.

Click on [Next] button. If “Existing Agent” is chosegp toFigure 2.15
If “New Agent” is chosen, go tbigure 2.16
If “Address for Service” is chosen, goRgure 2.17

Click on [Reset] button. Reset fields to default values

Click on[Previous] buttor Go back tcFigure 2.13
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Figure 2.15

Agent’s details are displayed.

Click on [Next] buttor

Proceed trigure 2.18

Click on [Previous] buttol

Go back tcFigure 2.14

- B16 -




User Guide
(eTrademarks Service)

Figure 2.16

Enter law firm details.

Click on [Next] buttor

Proceed trigure 2.18

Click on [Reset] button.

Reset fields to default values.

Click on [Previous] button.

Go back Fagure 2.14
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Figure 2.17

Enter address for service.

Click on [Next] button. Proceed feigure 2.18
Click on [Reset] button. Reset fields to default values.
Click on [Previous] button. Go back Fagure 2.14
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Figure 2.18"%%

Enter the name and direct telephone number of the person wiliagsup this form.

Click on [Next] buttor Proceed trigure 2.1¢
Click on [Reset] buttol Reset fields to default valus
Click on [Previous] button. Go back Figure 2.14
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Figure 2.19"4*

If you wish to save the application and submit later, cdlos option ‘Save & Revisit Later’. This step is
recommended because if you encounter problems while makingepgyyou do not have to fill up the
whole application again. Please take note of the Sawer&efe Number in the last page of the eForm.
If you want to make use of the same details for anothemainvolving the same trade mark numbers,
choose the option ‘Save As New Copy/Application’.

If you wish to submit the application, select the optiomd®it Application’.

Click on [Next] button. If “Save & Revisit Later” or ‘&ve As a New
Copy/Application” is chosen, proceedRgure
2.20

If “Submit Application” is chosen, proceed to
Figure 2.23

Click on [Reset] button. Reset fields to default values.

Click on [Previous] button. Go back Fagure 2.18
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Figure 2.20"**

Confirm the form details entered in the confirmation paige click on the [Save] button to save the
details.

Click on [Save] button. Figure 2.21 will be displayed””

Click on [Amend Details] button. Go backRigure 2.6 to amend details.
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Figure 2.21"4*

A message will be displayed to indicate the result othwed application.

| Click on [Next] button. | Proceed féigure 2.22
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Figure 2.22"4*

The details you have just saved will be displayed on ther&®&fe Page. You may want to print the
Reference Page for your own reference by clicking ofiRniat” icon on your Web Browser. Please note
the ‘Save Ref No’ at the end of the page. The applicagorbe later retrieved using this number.

Click on [Continue with Current eService] button| Go back td-igure 2.5 to continue to file another
TM 1 from there.

Click on the link [Logout and Return Proceeds to logout from the existing eService
eTrademarks Service]. returns to the eTrademarks main page.
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Figure 2.23"117 V40

Confirm the form details entered in the confirmation plagfere clicking on the [Make Payment] button.

Click on [Make Payment] buttotf*? If payment will be made via GIRO mode, go to Error!
Reference source not fousd'>*’ 42

If payment will be made via NON-GIRO mode, go to
Error! Reference source not fourid™’

Click on [Amend Details] button. Go backRigure 2.6 to amend details.
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Figure 2.25"4°

You may want to print a copy of the GIRO Acknowledgemdipt f8r your own reference by clicking on
the “Print” icon on your web browser.

[ Click on [Next] button. | Proceed frror! Reference source not found
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Figure 2.27"%

Click on [Make Payment] button.

Proceed td-igure 2.28
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Figure 2.28"%%'

Click on the Payment Mode you wish to 1 If payment is via Credit/Debit card, you will |
directed to a page to enter your card details.

If payment is via Internet Banking, you will be
directed to a page to select bank and enter your
Internet Banking account details.

Receipt will be generatedrigure 2.29)
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Figure 2.29"*1°
Receipt is generated.

You may want to print a copy of the receipt for your oeference by clicking on the “Print” icon on your
Web Browser.

Important: It is mandatory to close the window by dligkon the button [Click to complete this
transaction]'.

l ? O S Intellectual Property Office of Singapore

Contact Us | Onbrie Helg | Payment Modes

ePayment

Payment step 2 of 2
Receipt
Plieaze do nol wss your BACK or RELOALVREFRESH browser whike using e senice

Pigase print this receipt for your refention and olick “Click fo complafe this ransachon”

For Hawdcopy Submissions ONLY.

I your are making payment o ile an apphication, please prinf @ copy of the eceipt and
affach ihe receip! io hardoopy apphicabions for subvmiesion lo IPOS. The dale on Bhis recaip!
iz teken fo be the defe IPOS receives yoor authorzaion of peyment only. Your filing date
can ank be ghver whan (POS receives your complele sef of documents with & copy of ihe
raceip

For paymarnt of IPOS" invoicas ONLY
IF youl are making paymeant will regpsc! o IPOS imamses, you should relain e recelpl for
P LU A s,

Payment Ref No. : TWE-EQDOD 05190

Payment Amount(5§) : 60000

Payment Mode : eMeats Cradt
EP Reference No : CCOTO61516085850
Transaction Mo : BILLOTO0009215

Transaction Date/Time : 15/06/2007 16:05 58

Thiz ig & comnufer gensrsfed recend Mo sipnsfurs s regquinsd
Click to complete this transaction |

Rats this e-senace
e

b |

€ [T T A&l Mocamrane: &

Click on |[Click to complete this transacti] button | Proceed tError! Reference source not fount.
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Figure 2.30

A message will be displayed to indicate the result obthmnitted application.

[ Click on [Next] button. | Proceed to Error! Referencersewot found.
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Figure 2.31"115 V40

The details you have just filed will be displayed on theeRefce Page. You may want to print a copy of
the Reference Page for your own reference by clickingp@riRrint” icon on your Web Browser.

Note: Continue Figure 2.30 on the next page.
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Figure 2.31 (Continued)

Click on [Continue with Current eService] but if
you wish to file another TM1.

Figure 2.5 will be displayed

Click on the link [Logout ar Return tc
eTrademarks Service].

Proceeds to logout from the existing eService

returns to the eTrademarks main pdY€.
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