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10. MAINTENANCE OF AUTHORIZED AGENT REPRESENTATIVES

10.1 Functional Overview
This application will be used for maintaining the recorfihe agents.
10.2  How to fill up the form

The following screen will be displayed after clickiog “Maintenance of Authorized Agent
Representatives” hyperlink from the main menu.

Figure 10.1

Select “Password” as the preferred sign in service thedrop down list.

/] User Authentication - Microzoft Internet Explorer

J File Edit “iew Favortes Toolz Help |
Lo S BRI [ A B B~ - AR R
Biach Farward Stop  Refresh  Home Search Favortes  History il Frint
JAgdress I@ httpz: / Avova. pai. gov. g/ MASAppAmE/ TMFS ervlet ?app=TMS-MAP-App0T &isM ew=tuetR eload=true j @Go
[—
WELCOME
L . IPassword 'l
Please select your preferred sign in service
next
Faor moare information on SingPass click on SingPass FAQ
H
|@ ’_E 25 Local intranet i
| Click on [next] button. | Proceed to the next pagigyre 102)
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Figure 10.2

Enter the User ID and password.

/3 Password Authentication - Microsoft Internet Explorer

J File Edit Miew Favoites Tool: Help |
@D o | Q@ S| B
Back Eamsand Stop  Refresh  Home Search Favortes  Historg (T Frint
J Address I@ hitps: /Ao, psi.gov. sg/MNASAppAAmf/ THFServlet j
[—|
| Password Authentication Display ‘
*User ID : f
* Password : I
logon I change password | reset | cancel |
Maote:
o A field(s) with (*) are mandatory field(s).
|
@] Dore ,_|_é_|0 Intermnet A
Click on [logon] button. Proceed to the next pagg\re 104)
Click on [change password] button. Proceed to the pegye Figure 103)
Click on [reset] button. Clear the fields.
Click on [cancel] Go back to the previous pacFigure 10.1)
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Figure 10.3

Enter the mandatory fields indicated in red asterisks.

/3 Password Maintenance - Microsoft Internet Explorer

J File Edit “iew Favoritez Toolz Help |
e < TS A T = N~ Rt B ES M
Back Farard Stop  Refresh Home Search Favaortes  Histom (ET Frint
J Address I@ hittpa: A A, pai. gov. sg/MNASApp A/ THMF S ervlet j
[—|
| Change Password ‘
* User ID : |
* 0ld Password : |
* Wew Password : I
* Confirm New Password |
(Password must contain at least one special character, one digit and one letter.)
(Characters #><*="+ and space are not allowed for Password.)
(Password cannot begin with or end with a white space. Minimum length for
Password 15 8 characters long.)
(Mew password and confirm password must be the same.)
submit | reset | cancel |
Maote:
o A field(s) with (*) are mandatory feld(s).
o Clck "submt" to confirm the action.
[ |
|@ Done |_|—é_|0 Intermnet A
Click on [submit] button. Proceed to the next pdggyre 104)
Click on [reset] button. Clear the fields.
Click on [cancel] buttol Go back to the previous pacFigure 10.1)
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Figure 10.4

Enter the Bank Account Number of the agent.

& http SApp/tmf,

File Edit “iew Favorites Tools Help ‘#
@Back \) @ @ {’b pSearCh *Favorites -@ @v 3;\.’. 2 «ﬂ

Address |@ http: /fdey intranet. psi.goyv. sgMASApD A f TVMFServiet?app =TMS-MAP-AppO 1&version:Xworking&isNew:true& Go | Links

1¥OS

INTELLECTUAL PROPERTY
QFFICE OF SINGAPORE

ev.intranet. psi. gov. sg/N

-~

Terms and Conditions | FAGs | Help

‘ eTrademarks is an online service f;
filings and searches on trade marks

eTrademarks

MAINTENANCE OF AUTHORISED AGENT
REPRESENTATIVES

The website only supports browser IE 5.5 and above for filing and payment.

Please enter GIRO Account Number below:

Agent Code AGO112H

GIRO Account Mumber * | - ‘ | - |

Bank Branch Bank Account
Code Code Murnber

Rate this e-sernice
This form will take about 5-10 minutes to complete.

If you encounter any problems with this service, please contact us at 6339 8616, or email
lpos_etrademarks @ipos.gov.sq. You may also give us your feedback here.

Please do not use the BACK, FORWARD or REFRESH button
on your browser, as this may end your transaction B

& Done P Interret

Click on [Next] buttor Proceed to the next pacFigure 105)

Click on [Reset] button. Reset fields to default values.
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Figure 10.5

To update/enquire/delete a representative, enter the senidder of the representative shown on the table
and click on “Next” button.

E http://dev.intranet. psi. gov. sg!NASAppflmfﬂMFServlel - Microsoft Internet Explorer provided by IPOS m

Fle Edit View Favorites Tools Help :#

@Baak - Q @ @ {h pSearch \j\L(Favorites &« B' Df 3

Address |@ hitp:fidey intranet.psi.gov.sgMASApp/tm i TMFServiet M Go  Links
-~

1¥OS

INTELLECTUAL PROPERTY
QFFICE OF SINGAPORE

Terms and Conditions | FAcs | Help

! eTrademarks is an online service facilitating
) filings and searches on trade marks.

eTrademarks

MAINTENANCE OF AUTHORISED AGENT
REPRESENTATIVES

Please do not use the BACK, FORWARD or REFRESH button|
on your browser, as this may end your transaction

Logout
Agent Code AGO112H

[ Add Representative ]’ Wiew Audit Trail

Please enter the 5/No of the representative for
updating/enquirying/deleting

Qupdate
O Enguire
Onpelste
Next
Effective Delete
8/No | RepID Name Date End Date Date
1 545781247 |test 29-04-2008 28-05-
2008
2 523232324 |test 01-03-2002 03-07-
2008
3 S07505526G | test 02-03-2009 04-08-
2008
+ 512102000 | Alan Tan 07-03-2008 08-03-
2008
5 511223386 | test 19-09-2008 29-05-
2009
6 T12345784 |test 31-10-2009 31-12-
2009
Rate this e-service
This form will take about 5-10 minutes to complete,
If you encounter any probiers with this service, please contact us at 6339 8616, or email
ipos_etrademarks@ipos.gov.sg. You may also give us your feeaback here.
Please do not use the BACK, FORWARD or REFRESH bhutton
on your browser, as this may end your transaction
(=]
Click on [Add Representative] buttc Proceed to thnext pageFigure 106)
Click on [View Audit Trail] button Proceed to the next pacFigure 10.15)

Click on [Next] button. If “Update” is chosen, goRaure 109.
If “Enquire” is chosen, go tBigure 10.12
If “Delete” is chosen, go t&igure 10.13.
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Figure 10.6

Enter the new representative’s details.

£ | http://dev.intranet. psi. gov. se/NASApp/tmf/TMFServlet - Micrasoft Internet Explorer provided by IPOS

Fle Edit Wew Favorites Tools Help wﬂ'

@Back - Q B @ \/h pSearch *Favorites & @v .i} 3

Address |@ htip:/fdev intranet.psi.gov.sgMASApp/Am i TMFServiet u Go ks
~

1¥OS

INTELLECTUAL PROPERTY
OFFICE OF SINGAPORE

Terms and Canditions | FAQs | Help

‘ eTrademarks is an online service
i filings and searches on trade marks.

eTrademarks

MAINTENANCE OF AUTHORISED AGENT
REPRESENTATIVES

Please do not use the BACK, FORWARD or REFRESH button|
on your browser, as this may end your transaction

ADD REPRESENTATIVE

Agent Code AGO112H
(Note:

Representative ID is the CPF &/C Mo, E.g. S70123454)

Representative Mame *

Effective Date *

|
RoRcH
moRanch

End Date
Remarks

(Note:

Remarks consisting of more than 250 characters will not be accepted.)
[ Reset ] [ Back to Agent Maintenance Page ]

Rate this e-semice
This form will take about 5-10 minutes to complete,

If vou encounter any problems with this service, please contact us at 6339 8616, or email
pos_etrademarks @ipos.gov. 5g. You may afso give us your feedback here,

Please do not use the BACK, FORWARD or REFRESH button|
on your browser, as this may end your transaction

(v

Click on [Next] buttor Proceed to the next pacFigure 107)

Click on [Reset] button. Reset fields to default values.

Click on [Back to Agent Maintenance Page] button. Go lbatke Maintenance pageigure 105)

-J6 -




User Guide Version 1.6
(eTrademarks Service)

Figure 10.7

Confirm the representative details entered before clickimthe “Confirm” button.

‘& | http://dev.intranet. psi. gov. sgfmlpﬁﬂm?ﬁﬂ&‘érﬂe‘t'- e Internet Explorer 'pruvﬁed'ri:y”llsog" |

Fle Edt Wew Favorites Tools Help @

Qsak - © Ia @ .-(;j pSearch *Favorites € @' h{_‘\.’, 32

Address |@ htt: ffdey intranet. psi.gov. sgMASADDm f THMPServiet M Go | Links
-~

PL{ON)

INTELLECTUAL PROPERTY
QFFICE QF SINGAFPORE

Tetms and Conditions | FAQs | Help

‘ eTrademarks is an online service facilitating
| filings and searches on trade marks.

eTrademarks

MAINTENANCE OF AUTHORISED AGENT
REPRESENTATIVES

ADD REPRESENTATIVE

Please confirm that the representative's details to be added are correct:

Agent Code : AGOD112H
Representative ID 3 §7084372E
Representative Name H aQy
Effective Date : 02-10-2009
End Date
Remarks

Confirm ] [ Presvious

Rate this e-senice
This form will take about 5-10 minutes to complete.

If you encounter any problems with this service, please contact us at 6339 8616, or email
Ipos_etrademarks @ipos.gov. 59, You may aiso give us your feedback here,

Please do not use the BACK, FORWARD or REFRESH button|
on your browser, as this may end your transaction

&] Dore ¥ Internet
Click on [Confirm] button. Proceed to the next paBig(re 108)
Click on [Previous] button. Go back to the previous p&igufe 106)
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Figure 10.8
ttp: V. 'tra‘n'et.’p si. gOV.S
File Edit Wew Favorites Tools Help #
eBack 57 \a) @ @ ‘{b ,OSearch *Favorites -@ @' i} 43
Address |@ bt/ fidew intranet. psi.goy. sgMASADDtm £ TMFServlet Go Links
~

P{ON}

INTELLECTUAL PROPERTY
QFFICE OF SINGAPORE

Terms and Conditions | FAGs | Help

! eTrademarks is an online service facilitating
filings and searches on trade marks.

eTrademarks

MAINTENANCE OF AUTHORISED AGENT
REPRESENTATIVES

ADD REPRESENTATIVE

Representative has been added successfully.

[ Back to Agent Maintenance Page ]

Rate this e-service
This form will take about 5-10 minutes to complete,

If you encounter any problams with this service, please contact us at 6339 8616, or email
ipos_etrademarks@ipos.qov.sq. You may also give us yvour feedback here,

Please do not use the BACK, FORWARD or REFRESH button
on your browser, as this may end your transaction

&] Done 4P Internet

| Click on [Back to Agent Maintenance Page] bn. | Go back to the Maintenance pafFigure 105)
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Figure 10.9

Update the details of the representative.

q eTrademarks is an online
: filings and searches on tra

eTrademarks

MAINTENANCE OF AUTHORISED AGENT
REPRESENTATIVES

Please do not use the BACK, FORWARD or REFRESH button
on your browser, as this may end your transaction

UPDATE REPRESENTATIVE

Agent Code AGO112H

Representative ID 57984372E

Representative Mame * |QY

Effective Date 02-10-2009

Rerarks
(Mote:
Remarks consisting of more than 250 characters will not be
accepted.)

’Next] ’ Reset ] [ Back to Agent Maintenance Page ]

Rate this e-senice
This form will take about 5-10 minutes to complete.

If you encounter any problems with this service, please contact us at 6339 8616, or email
inos_etradermarks @jpos.gov.sq. You may also give us your feedback here,

Please do not use the BACK, FORWARD or REFRESH button
on your browser, as this may end your transaction

iddress | @] http://dev.intranet. psi. gov. sg/MNASAPD/tm i TMFSer et GO

Links

2] Done 0 nternet

Click on [Next] buttor Proceed to the next pacFigure 1010)

Click on [Reset] button. Reset fields to default values.

Click on [Back to Agent Maintenance Page] button. Go lbatke Maintenance pageigure 105)
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Figure 10.10
Confirm the representative details for update beforeialickn the “Confirm” button.

‘& | http://dev. intranet. psi. gov. sgfmhpphm?ﬁﬂf‘gérﬂet'-ﬁii:crusu?t Internet Explorer provided by I... A

PL{ON)

INTELLECTUAL PROPERTY
OFFICE OF SINGAPORE

Terms and Conditions | FAQs | Help

‘ eTrademarks is an online service facilitating
i filings and searches on trade marks

eTrademarks

MAINTENANCE OF AUTHORISED AGENT
REPRESENTATIVES

UPDATE REPRESENTATIVE

Please confirm the representative's details to be updated are correct:

Agent Code : AGOD112H
Representative ID H £7984372E
Representative Name i Qys
Effective Date : 02-10-2009
End Date
Rermarks

Confirm ] I Previous

Rate this e-senice
This form will take about 5-10 minutes to complete.

If you encounter any problems with this service, please contact us at 6339 8616, or ermail
ipos_etradermarks@jpos.gov.sq. You may 250 give us your feedback here,

Please do not use the BACK, FORWARD or REFRESH button
on your browser, as this may end your transaction

File Edit Wiew Favorites Tools Hep .GF

eBack - Q @ @ {':j ,OSearch *Favorites @ @v i} 3

Address |@ hitp:/fdewv.intranet. psi.gov. sgMASApP tm f TMFServiet M Goo Links
-~

&] Dore P Intermet
Click on [Confirm] buttor Proceed to the next pacFigure 1011)
Click on [Previous] button. Go back to the previous p&agufe 109)
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Figure 10.11
& | http v.intranet. psi. gov. sg/ \pp/tmf
File Edit Wiew Favorites Tools Hep ﬂ?
eBack - \‘) @ @ {.j ,OSearch *Favorites @ @v i} 3
Address |@ hitp:/fdewv.intranet. psi.gov. sgMASApP tm f TMFServiet M Goo Links
-~

1¥OS

INTELLECTUAL PROPERTY
OFFICE OF SINGAPORE

Terms and Conditions | FAQs | Help

‘ eTrademark n online service facilitating
filings and sea on trade marks

eTrademarks

MAINTENANCE OF AUTHORISED AGENT
REPRESENTATIVES

UPDATE REPRESENTATIVE

Representative has been updated successfully.

[ Back to Agent Maintenance Page ]

Rate this e-senice

This form will take about 5-10 minutes to complete.

If you encounter any problams with this service, please contact us at 6339 8616, or email
ipos_etrademarks@pos.gov.sq. You may aiso give us your feedback here,

Please do not use the BACK, FORWARD or REFRESH button
on your browser, as this may end your transaction

&] Done P Intermet

| Click on [Back to Agent Maintenance Page] buil | Go back to the Maintenance paFigure 105)
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Figure 10.12
Details of the agent representative will be retriezad displayed.

‘& | http://dev. intranet. psi. gov. sgfmhpphm?ﬁﬂf‘gérﬂet'-ﬁii:crusu?t Internet Explorer provided by I... A

File Edit Wiew Favorites Tools Hep .GF

eBack - Q @ @ {':j ,OSearch *Favorites @ @v i} 3

Address |@ hitp:/fdewv.intranet. psi.gov. sgMASApP tm f TMFServiet M Goo Links
-~

PL{ON)

INTELLECTUAL PROPERTY
OFFICE OF SINGAPORE

Terms and Conditions | FAQs | Help

‘ eTrademarks is an online service facilitating
i filings and sea s on trade marks

eTrademarks

MAINTENANCE OF AUTHORISED AGENT
REPRESENTATIVES

ENQUIRE REPRESENTATIVE

Agent Code : AGO112H
Representative ID i 57984372E
Representative Name : QYs
Effective Date : 02-10-2009
End Date

Remarks

Delete Date

[ Back to Agent Maintenance Page ]

Rate this e-senice
This form will take about 5-10 minutes to complete.

If you encounter any problems with this service, please contact us at 6339 8616, or email
inos_etradermarks@jpos. gov.sq. You may also give us your feedback here,

Please do not use the BACK, FORWARD or REFRESH button
on your browser, as this may end your transaction M

&] Done P Internet

| Click on [Back to Agent Maintenance Page] buil | Go back to the Maintenance pafFigure 105)
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Figure 10.13
Confirm that the details of the representative for detetiefore clicking on the “Confirm” button.

Click on [Confirm] buttor Proceed to the next pacFigure 1014)

Click on [Back to Agent Maintenance Page] button. Go hbatke Maintenance pagEigure 105)
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Figure 10.14

| Click on [Back to Agent Maintenance Page] buil | Go back to the Maintenance paFigure 105)
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Figure 10.15

List of the audit trail recorded will be displayed in ordéRep ID and Action Date.

| Click on [Back to Agent Maintenance Page] button.

Go batke Maintenance pagEigure 105)
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