User Guide
(eTrademarks Service)

5. APPLICATION TO REGISTER A TRADE MARK / COLLECTIVE MRK OR
CERTIFICATION MARK (FORM TM 4)***

51 Functional Overview

This application will be used to apply for registratioradfade mark / collective mark or certification
mark.

5.2 How to fill up Form

The following screen will be displayed after clickiog ‘Application to Register a Trade Mark /
Collective Mark or Certification Mark’ hyperlink in ghmain menu.

Figure 5.1
Select one of the options.

1¥OS

INTELLECTUAL PROPERTY
QFFICE OF SINGAPORE

Terms and Conditions | FAQs | Hel

. eTrademarks is an online service facilitating
& filings and searches on trade marks.

eTrademarks

FORM TM 4
APPLICATION TO REGISTER A TRADE MARK, COLLECTIVE MARK OR
CERTIFICATION MARK

The website only supports browser IE 5.5 and above for filing and payment.

Step 1 of 12: Payment Mode, Efiling Options and Applicant's Reference Details

(Mote:

1. Payment by Credit/Debit Card - Please ensure that you have Java instzlled in your PC befare you proceed to maks
payment via Credit/Debit Card. For more information, Please click here

2. Any fee paid is not refundable and this includes cases where the applications do not proceed to registration.

3. The 'GIRO' eption is only applicable if you have a GIRO account with IPOS. To use this option, you must also register as
an Account Holder.)

) GIRO
©) Credit/Debit Card or Internet Banking

Mext

Click on [Next] button. If “GIRQO” is chosen, go to

Figure 5.2
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If “Credit / Debit Card or Internet
Banking” is chosen, go to Figure 875"

Figure 5.2

Authentication is required for payment through GIFRIase select “SingPass from the
drop down list.

/3 User Authentication - Microsoft Internet Explorer

J File  Edit “iew Favortes Toole Help |
. =
s 0 AT BE B BNES AN —
Back Famsard Stop  Refresh  Home Search Favortes  History I il Frint
JAgIdress I@ hittps: A, psi.gov. sg/MASApp b/ TMFS ervlet j ﬁﬁo
WELCOME
Please select your preferred sign in service ISIngPaSS jv
next
For more information on SingPass click on SingPass FAQ
|&] Done [ |5 By Local intranet v

| Click on [next] button. | Proceed to Figure 5.3 |
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Figure 5.3

Enter the SingPass ID and SingPass in the fielo\aged.

Z§ welcome to SingPass - Microsoft Internet Explorer provided by 1PGS _ ||:| | il
J File Edit ¥ew Favorites Tools Help | F

J@Back 5 \_3 v |ﬂ @ ;h ‘ /'ijearch *Favorites @| D:'{,V .‘;., 4

Singapore Personal Access

Singlass |

)
¥ secure

This is a new SingPass Screen

Welcome

to SingPass Authentication Service

SingPass |

ID ldentification Number)
e.f. 31234567 G, G1234567 G

(Enter your

SingPass |
SENSITIVE)
[ Tick here to change your SingPass

Subrnit | Cancel | (Click here for tips on Online Security)

Do not have a SingPass? Apply here.

Forgot vour Password? Reset here.

B35/ 7377 arvia email.
You may also give us your comments by using this feedback form

Copyright @ 2008 Government of Singapore. All rights reserved.

J Address I@ htips: ffnane, singpass-services.gov.sg/basic/redirect_ogin. do; jsessionid =GLZNLWIQCvKrvgZ 1w IvQsZ INABKF 38KB4 14bix j

Terms of Use | FAQs | Help | About Us

(G-24 characters, CASE-

If you encounter any problems with this page, please contact CrimsonLogic SingPass Helpdesk at

|@ Applet singpassApplet started I_I_I_I_E|‘ Internet ;
Click on [Submit] button. Proceed to Figure 5.4
Click on [Cancel] button. Go back to

Figure 5.2
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Figure 5.4
Enter the agent code of the representing law firm.

1¥OS

INTELLECTUAL PROPERTY
OFFICE OF SINGAPORE

Terms and Conditions | FAQS | Help

‘ eTrademarks is an online service facilitating
" ) filings and searches on trade marks.

eTrademarks

FORMTM 4
APPLICATION TO REGISTER A TRADE MARK,
COLLECTIVE MARK OR CERTIFICATION MARK

Step 1 of 12: Payment Mode, Efiling Options and Applicant's Reference Details

Please enter the Agent Code. * I:I

et

* indicates mandatory fields

Rate this e-service

| Click on [Next] button. | Proceed to Figure 5.5
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Figure 5.5

If you wish to proceed with new Efiling, select thygtion ‘Proceed with New Efiling’.

If you have saved your application earlier, chotis® option ‘Retrieve Application
Details’ and enter the ‘Save Ref No’ in the terldiprovided.

If you have your application details in ‘XML’ fornhachoose the option ‘Submit XML
File’ and attach the XML file.

FORM TM 4
APPLICATION TO REGISTER A TRADE MARK, COLLECTIVE MARK OR
CERTIFICATION MARK

Please do not use the BACK, FORWARD or REFRESH button
on your browser, as this may end your transaction

Step 1 of 12: Payment Mode, Efiling Options and Applicant's Reference Details

EFiling Option
(Note:

- Ifitis a fresh application, please select Proceed with New EFiling option.

If you are retrieving an application that was saved earlier, please select Retrieve Application Details option and enter
the B-digit Save Ref No given.

If you have your application detsils in "XML' farmat, please salect Submit XML File option and attach the XML filz
using the [Browse] button.)

0 Procead with New EFiling

@ Retriave Application Details, please enter Save Ref No:

) submit XML File
Mext
Click on [Next] buttor If ‘Proceed with New Efiling’ option i
chosen, proceed to the
Figure 5.6

If ‘Retrieve Application Details’ option is
chosen, Proceed to Figure 5.6. The trade
mark details saved earlier will be auto-
populated.

If the application details were earlier
submitted as XML file, Figure 5.43 will be
displayed. If the processing of XML File is
successful, but some of the fields had
exceeded the maximum limit allowed,
Figure 5.44 will be displayed. Otherwise,
proceed to

Figure 5.6

If ‘'Submit XML File’ option is chosen,
proceed to Figure 5.41
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Figure 5.6
If you have a Reference Number, please enter itetkidiield provided. Otherwise, you
may leave this field blank.

I ?OS SINGAPORE

INTELLECTUAL PROPERTY TRADE MARKS ACT {CHAPTER 332)
OFFICE OF SINGAPORE TRADE MARKS RULES

Terms and Conditions | FAQs | Help

! eTrademarks is an online service facilitating
) filings and se es on trade marks.

eTrademarks

FORM TM 4
APPLICATION TO REGISTER A TRADE MARK, COLLECTIVE MARK OR
CERTIFICATION MARK

Step 1 of 12: Payment Mode, Efiling Options and Applicant's Reference Details

Applicant's Reference Number

(if applicable)

(Note:
Applicant's Reference Number refers to "Our Ref" as appears in the applicant's/agent's laettar.)

Click on [Next] button. Proceed to Figure 5.7

Click on [Previous] button. Go back to Figure 5.5
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Figure 5.7'11°v40

Read the general instructions before proceedinlg thi application. Note that the
representation of the mark is to be attached aatke stage (Figure 5.26), just before
you submit the application.

Choose the option Trade Mark, Collective mark ortiieation mark. The option Trade

Mark is selected by default. This is consideredragpplication to register Trademark.
v1.15v4.0

General Instructions

a. Flease fill in the application form carefully and note that only minimal changes to the application are allowead after you
have filed the application. Amendments will also need to be accompanied by fees.

b. Please comply with the following instructions when preparing the soft copy of the trade mark:

® The mark should be either in "Black & White", "Grey scale" or "Color" mode.

® For word marks, use at least font size 22,

® The image should consist only of the mark, with minimum background.

#® Szve the mark as approximately 480 x 480 pixels. (You should not exceed 480 = 480 pixels.)

# The representation of the mark must be submitted as an image attachment with the file extension tif. bmp, gif
and jpg only.

® Commas, ampersands, brackets, spaces, inverted commas and semicolons are not allowed in the file name of
the image.

c. Where required, the following types of documents should be filed manually after the electronic submission of this
application:

# Translation and/or transliteration either by = certified translator or from dictionary of foreign words or characters
appearing in the trade mark or of which the trade mark consists.

d. If your application is for 2 shape, please ensure that the shape is properly defined by providing all the relevant views
depicting the shape.

2. If you have affixed a representation of the mark in colour, please note that the mark will be registered in these colars.
If you do not wish to register the mark in colors, please attach a black and white representation of the mark.

f. If you have affixed a representation of the mark in black and white, please note that we will not consider these colors as
features of the mark.

1. Please indicate here if this application is for a trade mark, collective mark or certification mark.

@ Trade mark

_! Collective mark:

_! Certification mark
Mote:

Flezse submit the regulations for collective mark or certification mark on Form TM 10 within 9 months of making this
application.

2. Representation of the trade mark *

Attach representation of the trade mark at Attach Mark Image page.

Click on [Next] buttor Proceed t«
Figure 5.8

Click on [Previous] button. Go back to
Figure 5.6
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Figure 5.8"%1°
Enter the details if applicable.

q eTrademarks is an onli ice facilit.
e 8 filings and searches on trade marks.

eTrademarks

FORM TM 4
APPLICATION TO REGISTER A TRADE MARK, COLLECTIVE MARK OR
CERTIFICATION MARK

Plzase do not use the BACK, FORWARD or REFRESH button
on your browser, as this may end your transaction

Step 2 of 12: Mark Details

3. If the mark contains or consists of a device, give a description of the device in words.

If the application is for a series of marks, indicate the number of marks in the series applied for.

5. If the application claims priority, provide particulars of the claim at Annex A.

[Next] ’Reset] [Previous

Click on [Next] button. Proceed to
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Figure 5.9

Click on [Reset] buttol

Reset fields to default valu:

Click on [Previous] buttol

Go back tcFigure 5.

Figure 5.9"%1°

Enter the details if applicable.
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Step 2 of 12: Mark Details

6. Indicate whether any of the following is claimed. If yes, fillin Part 7 below
I:‘ 3-dimensional shape
D aspect of packaging
D colour(s) as a trade mark
D other non-conventional mark 2.9, sound [Pleasa specify]
(Mote:
Flease tick colour(s) as a trade mark only if your trade mark consists solely of colours.)
7. If 3-dimensional shape, aspect of the packaging or colour(s) as a trade mark or other non-conventional mark is
claimed, provide a description of your claim to the particular feature in words.
P
(Mote:

Mark: Description consisting of more than 1000 characters will not be accepted.)

If you wish to disclaim the right to the exclusive use of any part of the mark, or limit the rights that you are claiming
under the mark in any way, please indicate the limitations (e.g. colour limitation) or disclaimers.

=

(Mote:

Limitations or disclaimers consisting of more than 255 characters will not be accepted.)

[Next] [Reset] [ Previous ]

Click on [Next] button. Proceed to Figure 5.10

Click on [Reset] button. Reset fields to defaulues.

Click on [Previous] button. Go back to

Figure 5.8
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Figure 5.10"%°

Enter the details if applicable.

Please do not use the BACK, FORWARD or REFRESH button
on your browser, as this may end your transaction

Step 2 of 12: Mark Details

a, If the mark contains or consists of word(s) not being English word(s), provide the derivation of the word(s). Ifitis a
coined word and does not have any meaning in the tradefindustry, state so. If it can be translated, fill in Part 10
below.

(MNota:
Derivation consisting of more than 255 characters will not be accepted.)

10. If the mark contains or consists of non-English word(s) and for non-Roman character(s), provide the English
translation and/or transliteration as follows:

Language of word(s)/charactar(s)

Translation of each word(s)/character(s]) and the word(s)/character(s] taken together as a whole

Transliteration of character(s)

11. Specification of goods/services *

Provide details at Annex B.

[Nextl [Reset] ’ Previous

Click on [Next] button. Proceed to Figure 5.11

Click on [Reset] button. Reset fields to defaulues.

Click on [Previous] button. Go back to
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Figure 5.9
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Figure 5.1141°v1-18

Enter the particulars of the applicant.

q a eTrademarks is an online ice facilitating
4 } filings and searches t 2 S.

eTrademarks

FORM TM 4
APPLICATION TO REGISTER A TRADE MARK, COLLECTIVE MARK OR
CERTIFICATION MARK

Please do not use the BACK, FORWARD or REFRESH button
on your browser, as this may end your transaction

Step 2 of 12: Applicant Details

12. Particulars of applicant for registration

Company Code

Mo AEC Inc. -

{MNote:
Name consisting of more than 2000 characters will not be accepted.)

(Mote:
FPlzase enter sither foreign address or local address, but not both.)

ForsigniAddiecs New York, United States of nmerical -
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Continuation of Figure 5.1'4° V18

(Mote:

Plezse enter either foreign address or local address, but not both.)

Foreign Address

Local Address P.O. Box Address

_ Yes
_) No

(Mote:

Select "Yes" if the address below is P.O. Box address, othervise select "No".)

Block/House No

Street Name

Level - Unit
Building Name / Post Office
Name

Singapore

Citizenship or Country of - .
incorporation/constitution® United States of America

New York, United S5tates of Zmerica <

P.Q. Box

State of incorporation
(if =pplicable) Mew YUTH

Sole Proprietor or
Partners' name(s)

(if sole proprietorship or
partnership)

(Mote:

Sole Proprietor or Partners' name(s) consisting of more than 500 characters will not be

=sccepted.)

[Nextl [Reset] ’F're\ﬂ'ous

* indicates mandatory fields

Click on [Next] buttor

Proceed t¢

Figure 5.12

Click on [Reset] button.

Reset fields to defaulues.

Click on [Previous] button.

Go back to Figure 5.10
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Figure 5.12*1°

If you have an Agent Code, select “Existing Agemption. If payment is by GIRO, this
field will be automatically selected.

For law firms without an Agent Code, select “Newehg’ option and enter the Agent
details on the next page.

For the public users, select “Address for Servimgtion.

For agents paying through GIRO, the “Existing Adgertion and agent code is auto-
populated. For this case, you may not edit theoopar agent code.

‘ eTrademarks is an online service facilitating
5 filings and searches on trade marks.

eTrademarks

FORM TM 4
APPLICATION TO REGISTER A TRADE MARK, COLLECTIVE MARK OR
CERTIFICATION MARK

Please do not use the BACK, FORWARD or REFRESH button
on your browser, as this may end your transaction

Step 4 of 12;: Address for Service

13. Address for Service

(Mote:
Igneore this part if your company's address is 2 local address and if you are using it s your mailing address as well.

For agents with agent code, please select Existing Agent option and enter agent code.
For agents without agent code, please select New Agent option.
If you do not have an agent, please select Address for Service option.

The address for service must be a Singapore address. Your attention is drawn to Rules 9 and 10 of the Trade
Marks Rules (Cap. 332).)

(@] Existing Agent, please enter Agent Code:
':::' New Agent

) Address for Service

INext] [Reset] ’ Previous
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Click on [Next] button. If “Existing Agent” is ches, proceed to

Figure 5.13
If “New Agent” is chosen, proceed to
Figure 5.14
If “Address for Service” is chosen, proce¢
to Figure 5.15

Click on [Reset] buttol Reset fields to default valur

Click on [Previous] buttol Go back tcFigure 5.1.

Figure 5.13%1°
Agent details are displayed.

I ?OS SINGAPORE

INTELLECTUAL PROPERTY TRADE MARKS ACT (CHAPTER 332)
OFFICE OF SINGAPORE TRADE MARKS RULES

Terms and Conditions | FAQs | Help

' eTrademarks is an online service facilitating
filings and searches on trade marks.

eTrademarks

FORM TM 4
APPLICATION TO REGISTER A TRADE MARK, COLLECTIVE MARK OR
CERTIFICATION MARK

Step 4 of 12: Address for Service

132. Address for Service

Agent Code AGO112H

Agent Name DREW & NAPIER

C/O Name

Address P.O. BOX 152 ROBINSON ROAD POST OFFICE
SINGAPORE 900302

| Click on [Next] button. | Proceed to Figure 5.16
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Click on [Previous] button.

Go back to

Figure 5.12
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Figure 5.14%
Enter law firm details.

FORM TM 4
APPLICATION TO REGISTER A TRADE MARK, COLLECTIVE MARK OR
CERTIFICATION MARK

Please do not use the BACK, FORWARD or REFRESH button
on your browser, as this may end your transaction

Step 4 of 12: Address for Service

13. Address for Service

C/O Name

Address * P.0. Box Address
D ves
Dine
(Note:

Salact "Yes" if the addrass below is P.O. Box address, otherwize salact "No".)

Block/House No

Street Name

Level - Unit

Building Name /
Post Office Name
[Next] [Reset] [ Previous
* indicates mandatory fields
Click on [Next] button. Proceed to Figure 5.16
Click on [Reset] button. Reset fields to defaulues.
Click on [Previous] button. Go back to
Figure 5.12
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Figure 5.15%
Enter address for service.

FORM TM 4
APPLICATION TO REGISTER A TRADE MARK, COLLECTIVE MARK OR
CERTIFICATION MARK

Please do not use the BACK, FORWARD or REFRESH button
on your browser, as this may end your transaction

Step 4 of 12: Address for Service

13. Address for Service

C/O Name

Address * P.0. Box Address
D ves
Dine
(Note:

Salact "Yes" if the addrass below is P.O. Box address, otherwize salact "No".)

Block/House No

Street Name

Level - Unit

Building Name /
Post Office Name
[Next] [Reset] [ Previous
* indicates mandatory fields
Click on [Next] button. Proceed to Figure 5.16
Click on [Reset] button. Reset fields to defaulues.
Click on [Previous] button. Go back to
Figure 5.12
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Figure 5.16™1°
Enter the name and direct telephone number ofengop who is filling up this form.

. eTrademarks is an online se| facilitating
| 5 filings and searches on trade marks.

eTrademarks

FORM TM 4
APPLICATION TO REGISTER A TRADE MARK, COLLECTIVE MARK OR
CERTIFICATION MARK

Please do not use the BACK, FORWARD or REFRESH button
on your browser, as this may end your transaction

Step 5 of 12: Particulars of Person Submitting Application

14. Declaration

(MNote:
The declarstion that is made here is not intended to overcome an objection under Rule 19(4) of the Trade Marks Rules.)

The trade mark is used in the course of trade, by the applicant or with his consent, in relation to the goods or services
stated, or there is @ bona fide intention that it will be so used.

Particulars of Person Submitting Application

Name *

Diract Tel No *

Date of Submission 16-01-2011

INext] ’Reset] ’ Previous

* indicates mandatory fields

Click on [Next] buttor Proceed tFigure 5167
Click on [Reset] buttol Reset fields to default valur
Click on [Previous] button. Go back to
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Figure 5.12

Figure 5.1740v44

To add goods/services using the Search and Pidkyfaselect ‘Add (using Search &
Pick)'. Search is by using keywords in the itemgobds/services.

To add goods/services manually select ‘Add (by nahentry)’ option.

To amend goods/services entered earlier, selecetnoption and enter the S/No
which will be displayed under ‘List of Goods/Semst.

To delete entire class of goods/services enterdi@ieaelect ‘Delete Class’ option and
enter the S/No which will be displayed under ‘Lla§tGoods/Services’.

Once you have entered all the goods/services meiéoa/our application, click on the
[Done] button to continue with the application. Tdwods/services will be displayed
under ‘List of Goods/Services for you to confirnfdre proceeding to click [Done].
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FORM TM 4

APPLICATION TO REGISTER A TRADE MARK, COLLECTIVE MARK OR
CERTIFICATION MARK

Plaase do not use the BACK, FORWARD or REFRESH button
on your browser, as this may end your transaction

Step 6 of 12: Specification of goods/services

Annex B

Details of Goods/Services

(Mote:
1. Please indicate the goods and/or services that you use or intend to use in respect of your trade mark.
Z. You may select your goods and/or services from our Search & Pick facility by choosing option 1 below. Flease note that no

objections will be raised against the descriptions which are selacted from the Search & Pick facility.
3. You may also manually enter your goods and/or services by choosing option 2 below. The goods and services specified
must conform to the Internationzl Classification of Goods and Services as prescribed by the Nice Agreement or the Registrar

may reguire you to amend it with fees.
4. Once you have indicated all the goods and/or services covered by this application, please click the [Done] button. )

) Add (using Search & Pick facility)
) add ({by manual entry)
) Amend

) Daleta Class

Enter 5/No for Amend/Delete Class options:

[Ne)d.] [ Reset] [ Previous

List of Goods[Services

You have not selected any goods and/or services.

Proceed to the next pagedabon the option you

have selected.
Add (using Search & Pick facility) - Proceed to

Figure 5.18
Add (by manual entry) - Proceed to Figure 5.20

Amend — Proceed to

Click on [Next] button.

Figure 5.21
Delete Class — Proceed to
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Figure 5.22
Click on [Reset] button. Reset fields to defaulues.
Click on [Done] button. Proceed to

Figure 5.23

Click on [Previous] button.

Go back to Figure 5.16

Figure 5.18"°

Enter the keyword. Keyword will be the goods/seggidself or a word in the
goods/services. Use one item at a time.
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. eTrademarks is an online service facilitating
, filings and searches on trade marks.

eTrademarks

FORM TM 4
APPLICATION TO REGISTER A TRADE MARK, COLLECTIVE MARK OR
CERTIFICATION MARK

Please do not use the BACK, FORWARD or REFRESH button
on your browser, as this may end your transaction

Step 6 of 12: Specification of goods/services

Search & Pick

(Mote:
- If multiple words are entered for the search, results returned will be based on all the words
entered. For example, if "computer equipment” is entered, the system will search both the
words "computer” and "equipment” and not "computer” or "equipment”. That is to say, if an

itemn consists of only the word "computer” it will not be retrieved and displayed. )

Search all classes for

Search

Annex B

==

List of Goods/Services

You have not selected any goods and/or services.

Click on [Search] button.

Proceed to Figure 5.19

Click on [Done] button (after you have
selected all the goods/services relevan
your application).

Proceed to
[ tO

Figure 5.17

Click on [Cancel] button.

Go back to
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Figure 5.17

Figure 5.19*°
Click on the check boxes to select the goods/sesvielevant to your application.

' eTrademarks is an online service facilitating
filings and searches on trade marks.

eTrademarks

FORM TM 4
APPLICATION TO REGISTER A TRADE MARK, COLLECTIVE MARK OR
CERTIFICATION MARK

Please do not use the BACK, FORWARD or REFRESH button
on your browser, as this may end your transaction

Step 6 of 12: Specification of goods [ services

Search Results Annex B

(Mote:
i. Please click on the checkbox(es) next to the goods or services that you wish to select.
2. If you wish to remove all the entries that you have made, please click the [Reset] button. )

| Class No | |Gnndsf5ervi|:ﬁ
‘ 25 ‘ Printed t-shirts

‘ 25 ‘ T-shirts

‘ 40 ‘ T-shirt printing

[Next] ’Reset] [ Previous ] ’Canc.el ]

Click on [Next] button. Proceed to Figure 5.18
Click on [Reset] button. Reset fields to defaulues.
Click on [Previous] button Go back to Figure 5.18
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(goods/services are not selected).

Click on |Cance] button

Go back tc

Figure 5.17 without adding the
goods/services.
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Figure 5.20°
Add the goods/services by manual entry.

FORM TM 4
APPLICATION TO REGISTER A TRADE MARK, COLLECTIVE MARK OR
CERTIFICATION MARK

Please do not use the BACK, FORWARD or REFRESH button
on your browser, as this may end your transaction

Step 6 of 12: Specification of goods/services

Manual Entry

(Mote:

- When entering your goods and/aor services, please separate each item with = ||
semi-colon for the purpose of clarity. )

Class Number

Goods/Services

(Note:
- Description of goods/services consisting of more than 15,000 characters will not be accepted. )

Annex B

INextl ’ Reset] ’ Cancel ]

Click on [Next] button. Proceed to

Figure 5.17
Click on [Reset] button. Reset fields to defaulues.
Click on [Cancel] button. Go back to
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Figure 5.17 without saving the details.

Figure 5.214°

Amend the goods/services.

Please do not use the BACK, FORWARD or REFRESH button
on your browser, as this may end your transaction

Step 6 of 12: Specification of goods/services

Amend Details of Goods/Services Annex B

Class Number 25

Goods/Services (using Search & Pick facility)

(MNote:
- Please click on the checkbox{es) next to the goods or services that you wish to delete. )

D Printed t-shirts
l:‘ T-shirts

Goods/ Services (by manual entry)

baby wear -

(Mote:
- Description of goods/services consisting of more than 15,000 characters will not be accepted. )

| Click on [Next] button. | Proceed to
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Figure 5.17
Click on [Reset] button. Reset fields to defaulues.
Click on [Cancel] button. Go back to

Figure 5.17 without amending the
goods/services.

Figure 5.22"4°

Display the details of the goods/services to betdel
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Click on [Next] buttor Proceed t«

Figure 5.17 after deletion.

Click on [Cancel] button. Go back to

Figure 5.17 without deleting the
goods/services.
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Figure 5.234°

If you have any priority claims, select ‘Add’ optio

To amend priority details entered earlier, sel&obhénd’ option and enter the S/No
which will be displayed under ‘List of priority dlas’.

To delete priority details entered earlier, set@alete” option and enter the S/No which
will be displayed under ‘List of priority claims’.

Once you have entered all the priority detailswate to your application, click on the
[Done] button to continue with the application. Tpreority details will be displayed
under ‘List of priority details’ for you to confirrhefore proceeding to click [Done].
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Click on [Next] buttor Proceed to the next pabased on th
option you have selected.

Add (Figure 5.24)

Amend (Figure 5.24)

Delete (Figure 5.25)

Click on [Reset] button. Reset fields to defaulues.

Click on [Done] button. Proceed to Figure 5.26

Click on [Previous] button. Go back to

Figure 5.17
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Figure 5.24"40V42

Enter priority claim information.
For Amend option, the details entered earlier béldisplayed and can be amended.

Click on [Next] button. Proceed to
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Figure 5.23

Click on [Reset] button.

Reset fields to defaulues.

Click on [Cancel] button.

Go back to

Figure 5.23 without saving the information.
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Figure 5.25*°

Displays the details of the priority claims to eded.

Click on [Next] buttor

Proceed t¢
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Figure 5.23 after deletion.

Click on |Cance] button Go back tc

Figure 5.23 without deleting the priority
details.
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Figure 5.26"°

The soft copy of the trade mark will be uploadethis page. Click on the [Browse]
button to select the file with the trade mark. €lon [Attach Image To Form] button
and then click “Next” button

Click on [Next] button. Proceed to Figure 5.27

Click on [Attach Image To Form] button. Image fitseane will be attached to form fq
viewing

Click on [Previous] button. Go back to
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Figure 5.23
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Figure 5.27
Image selected earlier will be displayed for viegvin

Click on [Next] button. Proceed to the next paggFe 5.28)

Click on [Previous] button. Go back to the previpage (Figure 5.26
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Figure 5.28

If you wish to save the application and submitriatdoose the option ‘Save & Revisit
Later’. This step is recommended because if yowemer problems while making
payment, you do not have to fill up the whole agtiion again. Please take note of the
Save Reference Number in the last page of the eForm

If you want to make use of the same details fortlagrotrade mark, choose the option
‘Save As New Copy/Application’. This option will bleelpful if you want to lodge
multiple applications having the same goods/sesvibat for different trade marks.
Please take note of the Save Reference Numbee ilash page of the eForm.

If you wish to submit the application, select tiption ‘Submit Application’.

Click on [Next] button. If ‘Save & Revisit LaterrdSave As New
Copy/Application’ option is chosen,
proceed to Figure 5.36.

If ‘'Submit Application’ option is chosen,

proceed to

Figure 5.29
Click on [Reset] button. Reset fields to defaulues.
Click on [Previous] button. Go back to Figure 5.27

- E41 -



User Guide
(eTrademarks Service)

Figure 5 29/1.18 v4.0 v4.1

Confirm the form details entered in the confirmatfage before clicking on the [Make
Payment] button. To preview the attached imagekdn the link in the ‘Attached Mark
Image’ field."**

To attach a covering letter (in Microsoft word aipl text format or pdf format), click on
the [Browse] button located at the bottom of thgepa
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Continuation of Figure 5.29-18 v40v4-1
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Continuation of Figure 5.29-18 v40v4-1

Click on [Make Pymen] button ¥** | If payment will be made via NC-GIRO modk,
go to
1.
If payment will be made via GIRO mode, go to
Error! Reference source not found0.

Click on [Amend Details] button. Go back to
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| Figure 5.6 to amend details.
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Figure 5.30°v40

You may want to print a copy of the GIRO Acknowledent Slip for your own
reference by clicking on the “Print” icon on youelwbrowser.

| Click on [Next] button. | Proceed to Figure 5.34
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Figure 5.31"%18

| Click on [Submit] button. | Proceed to Figure 5.32
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Figure 5.32%18

Click on the Payment Mode you wish to
use.

If payment is via Credit/Debit card, you
will be directed to a page to enter your
card details.

If payment is via Internet Banking, you
will be directed to a page to select bank
and enter your Internet Banking account
details.

Receipt will be generated (Figure 5.33)
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Figure 5.33*+%
Receipt is generated.

You may want to print a copy of the receipt for yown reference by clicking on the

“Print” icon on your Web Browser.

Important : It is mandatory to close the window by clicking the link ‘Click to

complete this transaction’.

Click on [Click to complete this
transaction] button.

Proceed to Figure 5.34
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Figure 5.34
A message will be displayed to indicate the resiuthe submitted application.

| Click on [Next] buttor | Proceed t(Figure5.35
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Figure 5.351°
The details you have just filed will be displayedtbe Reference Page. You may want

to print the Reference Page for your own referdaycelicking on the “Print” icon on
your Web Browser.
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Figure 5.35 (Continued)

- E52 -



User Guide
(eTrademarks Service)

Figure 5.35 (Continued)

Click on [Continue with Current eService] Figure 5.5 will be displayed.
button if you wish to file another TM4.
Click on [Logout and Return to Proceed to logout from the current eService

eTrademarks Service] hyperlink. and returns to the eTrademarks main page.
v1.15
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Figure 5.36"°
Confirm the form details entered in the confirmatmage and click on the [Save] button

to save the details.
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Figure 5.36 (Continued)
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Figure 5.36 (Continued)

Click on [Save] button. Proceed to Figure 5.37

Click on [Amend Details] butto Go back ti
Figure 5.6 to amend details.
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Figure 5.37
A message will be displayed to indicate the resiuthe saved application.

| Click on [Next] button. | Proceed to Figure 5.40
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The details you have just saved will be displayedh® Reference Page. You may want
to print the Reference Page for your own referdaycelicking on the “Print” icon on
your Web Browser. Please note the ‘Save Ref Nti@end of the page. The
application can be later retrieved using this numbe
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Figure 5.40 (Continuedj*° v4.0 v4.1
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Figure 5.40 (Continued}-°"4°

Click on [Continue with Current Go back to Figure 5.5 to select Efiling optiory.
eService] button.

Click on [Logout and Return 1 Proceed to logout from the current eSen
eTrademarks Service] hyperlink. and returns to the eTrademarks main p4ge.
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Figure 5.41
A message will be displayed indicating that attalcK®IL file has been saved

successfully.

| Click on [Next] button. | Proceed to Figure 5.42
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Figure 5.42+%

The details of the submitted XML file will be disggled on the Reference Page. You

may want to print the Reference Page for your osfarence by clicking on the “Print”
icon on your Web Browser. Please note the ‘SaveN®éfThe application can be later
retrieved using this number.
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Click on [Continue with Current eService
button.

| Return to the page to select Efiling optior
(Figure 5.5) to file another application.

Click on [View XML Details] button to
continue with filing of this application.

Proceed to the next page based on the

XML file.

If the processing is successful, proceed
page (Figure 5.43)

If the processing is successful, but some
the fields had exceeded the maximum lin
allowed, proceed to page (Figure 5.44)

Click on [Return to eTrademarks Service
hyperlink.

| Proceed to logout from the current eSery
and returns to the eTrademarks main pa

v1.15
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Figure 5.43
A message will be displayed indicating that thaated XML file has been processed
successfully and you can continue with the filirighos application.

Click on [Next] button. Proceed to
Figure 5.6
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Figure 5.44

A message will be displayed indicating that thaated XML file has been processed
successfully but some of the fields have exceedednaximum limit allowed. You can
continue with your filing of this application by ikiag amendments to the fields which
have been truncated. However, if you do not wisbantinue, you may do so by
clicking the [Back] button.

Click on [Next] button. Proceed to
Figure 5.6
Click on [Back] button. Go back to Figure 5.42
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