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eTrademarks Problem Report Form
Name: ____________________________________________________________________________

Contact (Telephone number, email address): __________________________________________

Date & Time when problem occurred: ___________________________________________________

Form number (e.g TM4): _____________________________________________________________

Problem description: _________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

Exact steps done before problem encountered: _____________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

Error message (If possible, please attach the screenshot of the error message): ___________________________________________________________________________________
___________________________________________________________________________________
___________________________________________________________________________________

Personal Computer information
Operating System & version: __________________________________________________________

Browser & version (E.g. IE 5.5): Internet Explorer/Netscape/_________________________________

Connection type: Dialup/Broadband/_____________________________________________________

Internet Service Provider: Singnet/Magix/SCV/Pacnet/______________________________________

Please email this form to ipos_etrademarks@ipos.gov.sg. We will follow up with you regarding the matter. You may also contact our officer for further assistance.
Sreeja (Ms)
DID: (65)63308639
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